A0 T MITRATELECOM GLOBAL MANDIRI (MGM)
” Pusat Bisnis Daan Mogot Baru - JI. Tampak Siring Blok KJD 19
Kalideres - Jakarta Barat 111840

A2 Billing System - MGM

ITEM DESCRIPTION QTY UNIT PRICE TOTAL
Feature
1  Rp. Rp.
lisensi

e Add Customers

o Generate batches of customers and calling
cards

e Prepaid and post-paid customers

o Flexible auto account debit

e Auto refill

e Credit limit notifications by email

o Bulk updates to customers

e Multiple expiry options for cards

e Percentage discounts on a per customer basis

e Customer history and CRM

e Customer grouping

e Import from legacy calling card platforms

e Customer trouble tickets and support
management

e  Multi currency support

e Mass mail delivery with customer grouping

e Customisable mail templates for customer
actions and events

e Call recording

A2 Billing System

TOTAL Rp

DISCOUNT (2o T

TOTAL PRICE AFTER DISCOUNT (2o T .
PPN 10 % L2 T
ITOTAL A2 Billing System termasuk PPN 10% Rp
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») CUSTOMERS

+) AGENTS

+) ADMINS

) SUPPORT

) CALLREPORTS
+) RATES

») PROVIDERS

») INBOUND DID

) OUTBOUND CID
+) BILLING

+) INVOICES

+) PACKAGE OFFER
» RECUR SERVICE
») CALLBACK

3) CAMPAIGNS

) MAINTENANCE
) MAIL

) SYSTEM SETTINGS
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PT MITRATELECOM GLOBAL MANDIRI (MGM)

Pusat Bisnis Daan Mogot Baru - Jl. Tampak Siring Blok KJD 19

Kalideres - Jakarta Barat 111840

HOME £} | DASHBOARD (il; NOTIFICATION (-] s LOGOUT @
ACCOUNTS INFO REFILLS INFO CALLS INFO TODAY

Total Number of Accoumts : 971 Report by Total Cals : 292
Em N:wv of Ar.xmx)z:wums 1924 Un Answereud -*198

ncel ceounts : @ © answered : &
;&ewAccounls ':w' ot Days @ Months © = Camled‘:’lssﬁ : Congestion ; 22648 3

ccount not yet rated - Customer type : Unavadable :
A its S nded :1 P

oy © Number of Refds Sel: 82541617 eur

Report by ) Total Amount of Refiis
Days © Months ©

Customer type :

© Customer Creation Date
Q' customer Expiry Date
O Customer Frst Used

281 2.1 26.1 3T.1 281 31 308 31

Call type : <
O Answered O Incompiete © Duration
QO set O cost @ prom

ls |
241 293 26-3 2743 283 29-3 303 313

PAYMENTS INFO
Repost by
Days @ Months O

Ol_nmmer type :
© Total Number of Payments
QO Total Payment Amount

5 | | 1 |
24-1 258 261 27.1 28.1 2.1 301 31.1

° |
28-1 2%-1 26-1 27-1 28-1 2%-1 301 -1

a2billing-dashboard
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(v CUSTOMERS
Add : Search
Import
VolP Settings
CallerdD
Credit Nosification
Groups
Card series
Speed Dial
History
Status

AGENTS

ADMINS
SUPPORT

CALL REPORTS
RATES
PROVIDERS
INBOUND DID
OUTBOUND CID
BILLING
INVOICES
PACKAGE OFFER
RECUR SERVICE
CALLBACK
CAMPAIGNS
MAINTENANCE
MAIL

SYSTEM SETTINGS
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>
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PT MITRATELECOM GLOBAL MANDIRI (MGM)
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HOME &t DASHBOARD b

NOTIFICATION (=3

LOGOUT @

creditremaining, etc.

Customers are listed below by account number. Each row

to one

such as thelr call plan,

along with

The SIP and IAX buttons create SIP and IAX entries to allow direct VoIP connections to the Asterisk server without further authentication.
For further information please consult the online documention.

(]

=

« CARD LIST + 4 Records

FILTER ON ACCOUNT NUMBER : !

©U SEARCH CUSTOMERS

il BATCH UPDATE

ACCOU‘JT

9685918082 624272686743667 DEFALT

2 2540178514 £09392281029390 1312218723 DEFALLT

3 3797938431 $48626241165866 1312221015 DOEFALLT

4 8495487350 360671414675209 1312221113  DEFAWLT

-

DISPLAY -

)

T T oo

:9 563

76.000

S
55.000
uso

0.000
uso

ExportCSV- | Export XML

lest

test

Generate Customers 8 Add Customer &

ACTIVATED

ACTIVATED

ACTIVATED

ACTIVATED

en

en

en

A2B80g 1.9.4 (Qupram). A208ng 5 4 VOIP DIlling SOMWATE icenses wnder 1 AGPL 3
Copyright {C) 20042011 - Star2biing 5L httpiiwww.star2billing.com/

a2billing-list-users

Q ¢ Repme B2
Q¢ Xm=eR=
Q ¢ Repme BE
Q ¢ Xamme RS2
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PT MITRATELECOM GLOBAL MANDIRI (MGM)
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HOME £ DASHBOARD il NOTWICATION (] LOSOUT &

Create and edit the peoperses of each cusomer, Click CONFIRM DATA al the Botiom of the page % save changes.
(z' CUSTOMERS For furthes Informason please consult the online documention

e Change the Account Number Length :
poa Snfommasiy

p—

WEBUILOGIN BE5328130183275

7150483724

Patawond 16 Cusidinge 13 820033 19 1he wed niedace 854 view e Dalince

o
i

curensy S0

CALLREPORTS [CEART~]
») RATES SERIAL
PROVIDERS Pomondl on

) INBOUND DD

) QUTBOUND CID
» BILLNG

») INVOICES

») PACKAGE OFFER
+) RECUR SERVICE EL!

») CALLBACK RTATHPROV
») CAMPAIGNS
») MANTENANCE UPPOSTAL CODE
» MARL

»; SYSTEM SETTINGS

DORESS

[Unted States v

ONE NUMIER

AX NUMDER

COMPANY NAME

COMPANY WEDSITE ot

Custamer S4a%3
HE M i
S s o

Changng the cal plan wil lesull in the hee mnstes o hee Cals package being reset

TIMEZONS [(GMT+10:00) Brisbane v]
ANGUAGE ENGUSH ¥

(S Donar (USD) {1.00000)
i mad At oo -

Change Passwoed .~

«) (») 40730 a2billing-create-user X
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HOME ¢ | DASHBOARD [k NOTIFICATION 3 LOGOUT @

SIP and 14X Config will create a SIP or LAX entry on the Asterisk server, so that a customer can set up a SIP or LAX client 1o connect di

(z) CUSTOMERS o the asterisk server without the need to enter an account and pin each time a call is made. When done, click on the CONFIRM DATA
Add = Search button, then click reload to apply the changes on the Asterisk server.
Inspeart The cusiomen must then enter the URLIP address of the astensk serverinto the SIPAAX client, and use the Account Number and Secret
VolP Settings word as the username and password.
Cass For further informatien please consult the online documention.
o
Credit Notification =
oS (@ Reload Asterisk
Card serles
Speed Dinl Irn.\:nr.uﬁnmx TYPE | SIP T J
History
Statie L BATCH UPDATE
0 RGENTS Add SIP Conlig &5
+) ADMINS
+) SUPPORT - 5iP CONEIG UST - 1 Awcords
+) CALLREPORTS FILTER ON USERNAME :: """ I RPPLYFILTER
» RATES CARDHOLDER | usernAME |accountcope|  secrer CALLERID CONTEXT | DEFAULTIP
L) PROVIDERS 9685918082 9685919082 3868548674 azhiing R
i INBOUND DID
+) OUTBOUND CID
») BILLING
») INVOICES

+) PACKAGE OFFER

) RECUR SERVICE

+1 CALLBACK

) CAMPAIGNS

1 MAINTENANCE DlSPUY

1 MAIL

£ SYSTEM SETTHGS A2B8ng 1.9.4 [Supnani), A288ng & a voip billing software iessed waer e AGPL 3.
Copyrght (€] 20042011 - Sabieg .. hitp:iwew.star2billing.com/

Change Password o~

«)(») 60730 azbilling-list-voip-devices X
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») CUSTOMERS

(v AGENTS

Add :: Search

Signup URLs
ADMINS
SUPPORT
CALL REPORTS
RATES
PROVIDERS
INBOUND DID
OUTBOUND CID
BILLING
INVOICES
PACKAGE OFFER
RECUR SERVICE
CALLBACK
CAMPAIGNS
MAINTENANCE
MAIL
SYSTEM SETTINGS

e E

LC28 COR AR C AR

&

PO EE

4

Change Password /-
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PT MITRATELECOM GLOBAL MANDIRI (MGM)
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HOME & DASHBOARD il NOTIFICATION LOGOUT @

Agents - this shows a list of all of the Agents who have access to the Agent interface
For further information please consuit the online documention,

ASSWORD ¥

[VIEWCUSTOMERS |-
BILLING

RATECARD

CALL REPORT

MY ACCOUNT
SUPPORT

CREATE CUSTOMER
EDIT CUSTOMER
DELETE CUSTOMER
|GENERATE CUSTOMER
SIGNUP

VOIP CONF |9
SEE CUSTOMERS CALLERID | ~
T0 select several rghts i the above ListBox, hold the CTRL key down whie cicking the tems

ACTIVE Yes @ -No O
Enable agant
. o
IBALANCE
_ cumency’: USO
0
OMMISSION BALANCE currency : USD

U.S. Dollar (USD) (1.00000) |
urency used a1 the cusiomear end.

a2billing-add-agent
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CUSTOMERS
AGENTS
ADMINS
SUPPORT
CALL REPORTS

CoRs

Cak Count
Trusk

oND

P

Compare Calls
Dady Trame
Monthly Tratc

RATES
PROVIDERS
INBOUND DD
OUTBOUND CiD
BLLING
INVOICES
PACKAGE OFFER
RECUR SERVKE
CAWBACK
CAMPAIGNS
MAINTENANCE
MAIL

SYSTEM SETTINGS

Change Passweed

EHEniz

Exﬁcsw = EIHXML
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HOME £ DASHBOARD iy NOTIFICATION () vae LoGOUT @
po
[E0e t8ar Comanmien musmtiod: = S |
- 1 ¥rom § January 202V
e 120 ¥ |3 05 v
THONENUMRE R 4 s A Candaing P iy
CALLERID 4 AR AT FARTY @l&.l Cmm C\"ﬂ- :)mt‘-
oD MRE0ERE 3 L Otseginn wan COlcamains Utmas win
CALL TYPE ALL CALLS v
[SICMW CALLS : v
RLSULY |
URRENCY { Buro (EUR) (2.00000) v
[Qsewar]
Number of call : 9
Catend oND ::" DwaBon  Accoust Trusk T&  Cailfypt Bay  Sell  Magn Marwp
1119111191 weetiadng ANSWER STANDARD 1579w 18 x
2 1119111191 wokeiscng WETH N
) 1119111191 vocetadng ANSWER %6 %
" W 1119111191 voeetadng  ANSWER 2 %
s L Lriees 1119111191 Vot ANSWER  STANDASD S90% 3¢
Srates
. 15 1119111191 STANDARD x
3 1119111191 0% 14™H ¢
' 04 1119111191 26T %
’ C ur 0035 1110111191 voretadng ANSWER STANDASD 0% an %

TRAFFIC SUMMARY

GRAFNI SELL

= 108 00 .00 fUR

a2billing-cdr-report

nt

Y
02% EUR

cALLS ALK s
- — T BT osvevd oozl osorivd  dawal desnd
s w01 20.96% 2%

4025 TUR

PROFIT MARGIN MARKLY

0,007 ELR
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HOME £ DASHBOARD i NOTIRCATION 5 e LOGOUT @

Calirtn J Provide

CUSTOMERS SELECT DAY ] v)
AGENTS CALLEOMARER e
ADMINS
SUPPORT
CALL REPORTS
cos

Call Court

Tronk

)

™

Compare Cals

Dwily Tratic

Mooery Tramc

») RATES
») PROVIDERS "IHe.0
INBOUND 0 i#
QUTBOUND ¢ 7.0 o
», BUNG :“’:M)L')
INVOICES i .5
PACKAGE OFFER
RECUR SERVICE

CALLBACK
CAMPAIGNS
MANTENANCE

») MAL

SYSTEM SETTINGS

Ottegun wis Comtams Ctms with

ASTERISK MINUTES
GRAPHIC

2000 | 16820

1%0 &

1000 b

w0

Chasge Passmerd

HE@ENOT

TYPL GRAr)

Graphic

[2812-01~31 Mourly Graph = FRON to 1 = NBCALLS 2445 = HAX LOWO = 4 )

- =

«)(») 10 0f 30 az2billing-daily-traffic X
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